
What should you do if
you are unhappy?

C O M P L A I N T P R O C E S S
( P C T S  O R  M E M B E R S  O F  M A N A G E M E N T  A R E  H E R E  T O  A S S I S T  Y O U  W I T H  T H I S  P R O C E S S  I F  N E E D E D )

If the above steps have not resolved the complaint, the Corporate Compliance

Officer will assist you to contact the Executive Director. The Executive Director will

then assist you to contact the board for appeals, review and resolution.

STILL NOT RESOLVED? 

1 . ) T A L K T O Y O U R M A N A G E R

If at any time you have an informal complaint, you are

encouraged to talk to the Manager of the support

services you receive.

2 . ) T A L K T O A N O T H E R

M E M B E R O F M A N A G E M E N T
( A R E A  S U P E R V I S O R  O R  R E G I O N A L  D I R E C T O R )

If your Manager did not address or resolve the

informal complaint - you may receive assistance, if

necessary, by any LADD employee, to use the Chain

of Communication and contact another member of

Management, like a Supervisor or Reginal Director.

3 . ) M E E T W I T H A D E P A R T M E N T

D I R E C T O R

Request to meet with a Department Director if you are

still unhappy. Once requested the meeting will occur

within 5 business days. After the meeting you the

Compliance Officer will contact you to talk about your

complaint.

4 . ) C O N T A C T T H E C O R P O R A T E

C O M P L I A N C E O F F I C E R

If you are still not happy, the Compliance Officer and Executive

Director will review your complaint and determine if it can be

resolved or if external review will take place.  This is the final

step In an informal complaint and, if unresolved, the formal

complaint process starts.

5 . ) S T A R T A F O R M A L C O M P L A I N T
( T H I S  F O R M  C A N  B E  C O M P L E T E D  A T  A N Y  T I M E  I N  T H E

C O M P L A I N T  P R O C E S S )  

Fill out a formal complaint and submit to the Corporate

Compliance Officer. Anyone can assist you with this. The

Corporate Compliance Officer will meet with you within 2

business days of receiving the complaint and review with you

within 2 business days.

L I V I N G A L T E R N A T I V E S F O R T H E D E V E L O P M E N T A L L Y D I S A B L E D I N C .




