LIVING ALTERNATIVES FOR THE DEVELOPMENTALLY DISABLED INC.

What shoulet you do f
o ane -

COMPLAINT PROCESS
(PCTS OR MEMBERS OF MANAGEMENT ARE HERE TO ASSIST YOU WITH THIS PROCESS IF NEEDED)

2.) TALK TO ANOTHER
MEMBER OF MANAGEMENT

(AREA SUPERVISOR OR REGIONAL DIRECTOR)

If your Manager did not address or resolve the

informal complaint - you may receive assistance, if
necessary, by any LADD employee, to use the Chain
of Communication and contact another member of

Management, like a Supervisor or Reginal Director.

4.) CONTACT THE CORPORATE
COMPLIANCE OFFICER

If you are still not happy, the Compliance Officer and Executive NN
Director will review your complaint and determine if it can be

resolved or if external review will take place. This is the final

step In an informal complaint and, if unresolved, the formal

complaint process starts.

STILL NOT RESOLVED?

If the above steps have not resolved the complaint, the Corporate Compliance
Officer will assist you to contact the Executive Director. The Executive Director will
then assist you to contact the board for appeals, review and resolution.
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